
Improve 
communication with 
the relatives of your 
residents

Private and 
secure
No personal data is 
shared. The community of 
the residence can only be 
accessed by authorized 
persons.

Organized 
communication
Organize your 
communications through 
various channels so 
that they reach family 
members easily and 
instantly.

Communications 
control
You will have full control 
over the communications 
you send, being able to 
create and delete them 
centrally and designate 
the authorized people 
from your center to send 
them on each of the 
channels.
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Download Tellfy now and 
improve communication 
between residents and 
families

COMMUNICATION SPACE 
Safe and exclusive space for people 
to communicate with their families 
or between professionals at the 
center. It can be accessed with the 
App or from the Web.

1

EASY MANAGEMENT
The community administrator 
person can create new channels, 
groups, chats in one click. You can 
add or remove users within the 
community.

2

INFORMATION PER RESIDENT
Create private groups for the 
individual communication of each 
resident, where the people of the 
center and all their relatives are. You 
can set them to be one-way or two-
way.

3

INTERNAL COORDINATION
The solution also allows you internal 
coordination. Create private groups 
to coordinate with caregivers 
and other center staff. Private 
conversations can also be held.

4

MULTIPLE CONTENT
From the application you can send 
text messages, images, documents, 
announcements, voice notes, event 
management with capacity control 
or quick surveys.

5

PRIVATE AND SECURE
We preserve the privacy of all 
users by not sharing their personal 
information. Communications travel 
in a secure environment.

6

UNLIMITED VIDEOCALL
You can establish videocall without 
a time limit from the application 
itself with the residents’ relatives.

7

ANALYTICS AND INTELLIGENCE 
Access metrics and analysis of 
interest on the communications you 
send from the residence.

8
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